
Peak Risk Adjustment Solutions
Founded in 2004, Peak Risk Adjustment Solutions is a health information 
management services company that provides customizable medical coding 
and compliance solutions, including retrospective and prospective risk 
adjustment coding services. The company, which has about 250 employees, 
has been a client of ADP ® since February of 2015. 

“We had been trying to get an online data connection established between
payroll and Bernard Health, which operates the benefi ts platform we use for 
our employees,” recalls Rebekah Michel, PHR, HRCP, Peak’s Human Resources 
Director. “All we had to do was go to ADP Marketplace and purchase the 
‘BerniePortal’ app. It gave us the connection we needed and is so easy to use.”  

She adds, “With the ADP Marketplace connection to the BerniePortal, you get 
the best of both worlds – the best payroll processing service provider in ADP 
and the peace of mind you fi nd in Bernard Health’s leading technology with 
BerniePortal to manage enrollments, carrier updates, and ACA requirements.”

Business Challenges

1.  Implement an online solution that integrates payroll and benefi ts
2. Improve HR effi ciency and workfl ow 

Solution

1. Use A Convenient App That Enables Ease Of Use
The BerniePortal solution – available from ADP Marketplace partner,
Bernard Health – provides all-in-one HR software supported by health
insurance brokers nationwide. Using the portal, employers like Peak Risk
Adjustment Solutions can manage their benefi ts plans, open enrollment,
onboarding, and ACA compliance.

ADP Client: Peak Risk Adjustment Solutions, 
Inc., Tampa, Florida

Industry: Health Management Services

Number of employees: 250

ADP Marketplace Partner: Bernard Health/
BerniePortal, Nashville, Tennessee

Business: Provides a benefi ts plan platform 
for employers with up to 300 employees

Learn more about BerniePortal:
https://apps.adp.com/apps/29401

“Today, everything in HR is going real-time. You can shop the ADP Marketplace for apps that 
can really help you improve how you do things in so many ways …”

https://apps.adp.com/apps/29401?utm_campaign=casestudies&utm_medium=web&utm_source=all
https://apps.adp.com/home?utm_campaign=casestudies&utm_medium=web&utm_source=all
https://apps.adp.com/apps/29401?utm_campaign=casestudies&utm_medium=web&utm_source=all


“The BerniePortal is the launching pad for our employee benefi ts,” says Michel. 
The app enables the seamless integration of pay data on the ADP Workforce 
Now platform and the benefi ts data at Bernard Health. The app also allowed 
a convenient direct connection between Peak’s employees and selected 
benefi ts carriers. “Getting set up with the portal app took very little effort,” 
she adds. “In just two clicks, I was connected.”

2. Apply An Automated Solution That Drives Effi ciency

Automation helps to enhance effi ciency and productivity, improve workfl ow, 
and create incremental time-savings. Michel says that her HR group is 
benefi ting from all of these. 

“For example, using the portal app has enabled us to eliminate four steps 
when it comes to onboarding a new hire,” says Michel. Although she 
has not formally calculated the precise amount of time-savings, Michel 
acknowledges, “having fewer steps in any HR process will save you time.” 

The Added Value of ADP Marketplace

“Today, everything in HR is going real-time,” says Michel. “You can shop 
on ADP Marketplace for apps that can really help you improve how you 
do things in so many ways – solutions like getting real-time employee 
feedback. I’d absolutely recommend ADP Marketplace. Look at the quality 
of the vendors. You can readily see ADP Marketplace is a place where you’d 
want to shop, especially if you’re looking for leading-edge products and 
services,” Michel concludes.
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“With the ADP 
Marketplace connection 
to the BerniePortal, 
you get the best of 
both worlds – the best 
payroll processing 
service provider in 
ADP and the peace 
of mind you fi nd in 
Bernard Health’s 
leading technology 
with BerniePortal to 
manage enrollments, 
carrier updates, and 
ACA requirements.”

Each ADP Marketplace solution has passed 
a world-class security assessment to help 
safeguard the confi dentiality & integrity 
of your employee data. Security Magazine 
Ranked ADP’s Security Program 1st among all 
Business Services Organizations in 2017.**

**The 2017 Security 500 Rankings by Security Magazine

Build and manage a better workforce with 
integrated HR solutions from ADP approved 
partners like Bernie Portal. – ADP MARKETPLACE.




