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Running a retail business involves unique HR challenges and often heavy 
administrative burden. In fact, 73% of HR professionals in the retail industry 
said they could better serve their company’s overall goals if they were able to 
spend less time on administrative tasks1. Taking a closer look at retailers’ 
ever-present obstacles can help you get ahead of potential problems and position 
your organization for success.

Businesses are only as good as their people. 
Identifying high-potential hires and investing in 
keeping them around can pay off for everyone.
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How ADP Marketplace Can Help:

ADP Marketplace is your digital HR storefront that provides ADP® clients with access to ADP and leading 
3rd party solutions that can seamlessly and securely share data with your ADP platform.  With the freedom 
to choose the solutions that work best for your retail business, you can build your integrated HCM ecosystem 
with a portfolio of solutions that meet your biggest needs. What’s more, you’ll increase your personal 
productivity by creating a single system of record that helps you automate the management of employee 
data across your entire HCM ecosystem. 

Meeting compliance requirements

Keeping up with ever-changing employer 
regulations is top of mind for retailers, 
especially those that operate across 
multiple states. 

Managing and staffing employees

Streamlining time and scheduling processes 
for retail employees can lead to increased 
sales and productivity, and less time on 
administrative tasks.
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Looking for new ways to help address your HR challenges? Check out some of today’s top apps for the retail industry!

Scheduling employees
 is a top challenge for

24% 
of HR managers in retail.3

Ensuring compliance is
a top concern for 
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of HR managers in retail.3
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